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a word from your

president °

Do you ever wonder what your yearly
dues are used for? Better yet, do you
wonder what you're getting out of your
ASSA membership? Sometimes the
benefits of membership aren't at the

top of our minds until it’s too late and a
facility is facing legal trouble!

The survey we conducted at the 2017
expo provided us with crystal clear re-
sults for what members had on their
minds. Overwhelmingly, they ex-
pressed Legal Communication and
Legislation are the top benefits of be-
ing an ASSA member. Having legal
and legislative information in a timely
manner provides protection for your
business and badly needed direction
for future legislation that may impact
the self storage industry as a whole. It’s
the Board of Directors goal to provide
each and every member of the ASSA
with new and updated information as it
relates to the self storage industry and we
want you to have that information in a
timely and efficient manner. To
achieve this goal, we need your help!
Please provide the ASSA office with
any changes in your contact informa-
tion, especially your e-mail address.
Believe it or not, the associations e-mail

list proved to :
be of great
value during
the last legislative session. With the
timely e-mail response from our
membership, legislators were able
to see the overwhelming amount of
support we had for Acts 628 and 738
and they passed. Sure, the Board and
I would like to take credit for that win
in the legislature, but the truth is plain
and simple; we are stronger as a unified
group and together we can continue
to impact and change our industry
for the betterment of business and the
consumers who do business with ASSA
members.

Education and Information were
second on the list of survey results.
The ASSA continues to provide the
membership with information and we
try to keep educational opportunities
available through our annual Expo
and Convention, but the opportunities
to be informed and up to date are also
available through other sources we
provide on a regular basis. Think about
the articles in our newsletters, the email
we share, the Lien Sale Handbook,

Charles Snapp

See President, Page 2

2018 Membership Dues Can be Paid Online

To pay your 2018 Facility Membership Dues, go to www.arssa.org and
click on the banner that says Pay My Dues.

Thank you for your continued support of the ASSA!
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Your ASSA

Board Members

PRESIDENT
Charles Snapp
Storage In A Snapp, Walnut Ridge
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West Cantrell Storage, Little Rock
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danluskar@comcast.net

Bill Humble
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Double Springs Storage LLC, Fayetteville
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Bob Linch
Harrison Mini Storage, Harrison
870-741-6933
hministorage@windstream.net
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Berg Mini Storage
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mikebergco@gmail.com
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The Space Center Self Storage, Mena
479-394-4989
Iwhis2002@gmail.com
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Crawford County Storage
479-414-2442
jimwhite2010@hotmail.com

General Information
Shelly Harris
sharris@arssa.org

PRESIDENT

Continued from page 1

and coming soon we will have an up-
dated Operations Manual. And please
don’t under estimate the Arkansas Self
Storage Association Facebook page. It
can be as informative as the member-
ship wants it to be. In fact, in the up-
coming months we will increase use
of our Facebook page for information
sharing. If you haven't followed us on
Facebook yet, search @arkansasselfs-
torageassociation.

What EXACTLY are your
membership benefits with the
ASSA?

+ Legal Communication and Legisla-
tion

+ Education and Information to grow
your profits and protect your business
o Experienced network to address
general business, lien law problems,
public sales, property tax, and tenant
issues. Have a specific question about
a Lien Law Sale? With the support of
the Board Members, a simple phone
call to our office will get you an an-
swer or plan of action.

o Documents for download on www.
arssa.org, including a Model lease re-
viewed by attorney with national Self
Storage Association. Our hope is that
a current and reliable lease will give
Arkansas operators a degree of pro-
tection from unnecessary legal dis-
putes.

o Access to the Arkansas Lien Law
Handbook. This takes members
through the steps of a public sale and
the current Arkansas Lien Law for self
storage facilities.

« Lobbyist in state legislature to moni-
tor for proposals that affect self stor-
age.

« Annual convention and expo filled
with education, exceptional speakers,
tradeshow for vendor networking,
and manager development and edu-
cation.

« Membership decal for your office or
facility that indicates ~ participa-
tion in the ASSA.

+ Quarterly “Roll Door Review” news-

letter published by the ~ ASSA  in-
cluding local news, trade articles,
vendor promotions and period-

ic member alerts to specific problems
or issues facing the industry.

+ Emails that keep you aware of what's
going on in the association, national
hot topics, and educational informa-
tion.

The ASSA partnered with the SSA
for 2018 and your affiliate member-
ship with the SSA provides these
additional areas of support, as an
extension of your ASSA member-
ship:

o Access to the SSA-MiniCo Health
Insurance  Programs(both ~ Major
Medical as well as Limited Benefit
plans)

o Access to the SSA-Self Storage Legal
Network Affiliate Plan($300 as com-
pared to out of pocket attorney fees)

« Special discounted pricing to all SSA
Conventions, Trade Shows (mini-
mum of $75 in savings)

o Special discounted pricing on all
SSA Publications (minimum of $20
discount)

o Special discounted pricing on all
SSA stand-alone educational semi-
nars or programs (varies but average
of $100 savings per meeting)

o Special discounted pricing on all
SSA-REIS Quarterly Rental Rate &
Occupancy Data Reports on the Top
Fifty U.S. Markets ($100 discount).

o Free call in attendance to SSAs On-
Line University webcasts

+ Monthly SSA Globe Magazine

In summary, what does your support
mean to the ASSA and the self-storage
industry in Arkansas? A strong asso-
ciation supports important legislative
and educational opportunities that
protect your personal business and
the self-storage industry in the state.
We hope that you value your member-
ship as much as the Board of Directors
value having you as a member. Think
about it, “Together we are strong!”
Sincerely,

o ,%& /éjﬂ:} 7T

_~Tharles E. Snapp, President Y 1/
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800-505-9062

Experience the Success of a
Qualz%Pm]ect with a view
from the top!

Paramount Metal Systems is a design and build contractor that specializes in pre-engineered steel structures
and roof systems. We serve a multitude of markets including:

Storage | Education | Civic | Retail | Government

Those who know us acknowledge Paramount and its associates as some of the foremost authorities
in steel structure and component construction. With more than a century of experience,
our extensive background in design, manufacturing and installation offers the
owner/developer, architect, engineer and general contractor a successful
project experience.

If you would like to maximize the efficiency of your next
project by bringing it to the highest standards,
we invite you to go to the top with
Paramount Metal Systems.

www.paramountmetalsystems.com
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LEAKING ROOF?

DON'T REPLACE!
WE RESTORE ALL FLAT,
LOW SLOPE AND METAL ROOFS

- AGRICULTURE -
-~ COMMERCIAL -
— INDUSTRIAL-
* Metal Restoration Coating System
¢ Single-Ply White Rubber Roofing System
* Spray Polyurethane Foam & Coating System

FREE ESTIMATES! CALL TODAY 417-606-0671
Meount Vernon, MO

-LERT.//

BUILDING SYSTE MS __//

* MANUFACTURING
* ERECTION
* COMPONENTS

* DESIGN
* STRUCTURAL
ENGINEERING

Life Saiew

.\_'.|||.'=i|_'|

501-301-4794

FIRE ALARM SYSTEMS
CCTV SYSTEMS
ACCESS CONTROL
SECURITY SYSTEMS

STRUCTURED CABLING
INSPECTION AND TESTING
OFFSITE MONITORING
NURSE CALL
INTERCOM & PAGING SYSTEMS
MASS NOTIFICATION

‘ inprove Existing Doors.
Easy & Ideal for Retrofits.

Ask for it by name.

Chateau g

800.833.9296
CHATEAUPRODUCTS.com
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We are so grateful to have our Allied Members as part of our organization.
7W }/ for your support in 2017 and
0“ attendance at this year’s expo!

BELLOMY&CO (easy storage

self storage tme n: Iut L.r 5
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HCSSI STURA

Cost Segregation Services Incorporated
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SELECT MERCHANT

SOLUTIONS

— LIFE SAFETY

“% EM

COMMANDER . SplderDOOR LiveE OAK BANK
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£~ TRUCK SHARE 24/7
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@iﬁ’zg & Lawn BUILDING SYSTEMS

opentech  INSLIRANCE [ GHSHEISS
Alliance. . Ine. _ program.. |

Store smart.. [ ¢ 2
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storsmart — :
insurance program, == rent yoanit com

more money. more rentals

Tenant Insurance Solutions...
...that work.

Comprehensive “Real Insurance” Coverage
Personalized Training Programs
Ongoing Customer Service
Primary Pay Program
Industry Leading Partnerships
Fast and Fair Claims Service
If | wanted to, | could make
At storsmart insurance,
we don’t just provide tenant insurance,

we provide proven results and peace of mind but I'm not going to. | could also choose
to our clients and their customers.

a phone call using a rotary phone,

to not offer online rentals on my website,

Weston Cooper but I'm not going to. Use Rentayoonit.com
Bro&:erty first Midwest Director
an nsura?ceaaggn'gyp' LF 314.719.7026 )
Dalng busness nCA as and more rentals with less effort.
Z;’;”lem;:::;'?:‘ﬁ"" Agency storsmart insurance program

York, PA 17402 888.545.SMART | storsmartinsurance.com
CA Lic. #: 0H093939

today and get more money

CBRE knows self-stcrage. Throuwgh our indusiry leading perspechives, scale and deep experfise, we delver cutcomes
that drive business ond botfom-line performance for every client we serve. How con we help transform youwr real estate
into real odvantoge?

SIMGLE ASSET SALES * MULTI-PROPERTY PORTFCLIOS * RECAPITALIZATICN STRATEGIES * JCINT VERTURE/EQLNTY PARTHERS
FINAKMCE * APPRAISAL

For maore information, contoct ws:

Michalas Wolker Trevor Roberts Keaorgon Windbi=l Adam Alexonder Horhan Holash
Executive Vice Fresident Senior Associate Senior Associofe Associote Aszocioie
+1 909 418 2173 +1 203 418 2174 +1 909 418 2177 +1 909 418 217E +1 90% 416 2180

CBRE -
cbre us/invontSelfStorage m
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Bankruptcy and Lien Sales

By Scott Zucker

Three days after you have
conducted a lien sale, you get
a notice in the mail from the
bankruptcy court. One of the
tenants whose property was sold
filed for bankruptcy two days
before the sale. You check with site
personnel about the tenant and all
are certain that neither the tenant
nor an attorney contacted the
facility about pending bankruptcy.
This situation does not occur
often, but when it does, it creates
an uneasy situation for nay storage
operator.

Most operators are aware that
when they receive a notice that
a tenant whose unit is in the lien
process has filed a bankruptcy
petition, the lien sale may not
be held. Federal bankruptcy law
imposes a 90-day automatic stay
on all state creditor remedies upon
the filing of a bankruptcy petition
by a debtor. The self storage lien
remedy is a state remedy, and self
storage operators must refrain
from all further collection action
when the petition if filed. However,
is a self storage operator liable to
the bank ruptcy estate for damages
when a lien sale takes place after
the petition is filed but before the
formal notice is delivered?

Willful violation of the stay

The United States Bankruptcy
Court for the Northern District of
Ohio answered this question in In
re McDuftie, 2017 Bank. LEXIS
2006. The suit arose when LaTonya
McDuftie filed for bankruptcy
under Chapter 7 (liquidation of
assets). A lien sale was held for

McDuthie’s space four days after the
filing. The storage facility did not
receive notice of the bankruptcy
until three or four days after the
sale. The debtor brought suit
against the facility alleging a willful
violation of the automatic stay. To
recover for a willful violation of the
automatic stay the plaintiff must
prove: (1) a defendants action
was in violation of the automatic
stay; (2) the violation was willful;
and (3) the violation caused actual
damage. The self storage facility did
not dispute that the lien sale was a
violation of the automatic stay.

However, it did dispute that the
sale was a willful violation. The
court concluded that the plaintift
presented no credible evidence
that the facility has knowledge
of the bankruptcy filing. In fact
the plaintiff offered conflicting
testimony concerning a call she
made to the facility the day before
the lien sale. The court concluded
that the facility operator was not
aware of the bankruptcy filing until
after the property was sold. The
bankruptcy judge concluded:

When Euclid Self Storage took
action against the debtor by selling
the contents of the storage unit,
Euclid Self Storage had no
knowledge of the pending
bankruptcy. The debtor has failed
to establish by a preponderance
of the evidence that Euclid Self
Storage had any knowledge of the
debtors bankruptcy case until
December 8, 2016.

While Euclid Self Storage violated
the stay by intentionally selling

Arkansas Lien
HANDBOOK

A practical guide on how to
conduct a lien sale in Arkansas

To order call or email Shelly Harris:
sharris@arssa.org or 501-607-4775

the debtor’s property, its action
was not willful, because it had
no knowledge of the debtors
bankruptcy case until after the
contents of the storage unit had
been sold at auction and removed
by the winning bidder.
Accordingly unless Euclid Self
Storage took actions in violation of
the automatic stay after December
8, 2016, for example, by attempting
to collect the balance due from
the debtor or by failing to restore
the debtor to the status quo as of
the petition date (to the extent
that such a requirement exists),
its violation of the automatic stay
was not willful, and the debtor is
entitled to no relief under 11 US.C.
362(k).

Proof of Notice

The court noted that liability may
not be imposed for violating the
automatic stay without proof of
notice. Any other result would
raise constitutional due process
concerns. The court also noted
that the debtor’s attorney was in
a position to prevent the sale by
giving the storage operator prompt
notice that the bankruptcy had
been filed. The court provided
advice to bankruptcy attorneys
and storage tenants who filed for
bankruptcy shortly before a lien
sale is scheduled:

Finally, the Court makes this
additional observation, which
might fall under the category
of “best practices, should any
debtor’s attorney be faced with
similar situation in the future. In
a situation like the present case,
when a debtor is in imminent

danger of losing property due to
ongoing collection efforts, it is
incumbent on the debtor’s attorney
to take the initiative in promptly
notifying the affected creditor of
the debtor’s bankruptcy filing. Had
the debtor’s attorney promptly sent
a fax, sent a text message, made a
phone call, or made a quick visit
to Buclid Self Storage on the same
day that the bankruptcy was filed,
and notified it of the debtor’s
bankruptcy case number and date
of filing, the debtors property
would likely never have been
sold at auction in violation of the
automatic stay.

This decision holds that a self
storage operator is not liable for
violation the automatic stay for
selling tenant property pursuant to
the lien remedy after the filing of a
bankruptcy petition when notice
has not been given. It does not
hold that an owner may ignore
non-formal  notification  of
bankruptcy, even when the
information in incomplete. Site
personnel must not ignore a
call from a delinquent tenant
who claims they have filed for
bankruptcy or a call from an
attorney that a bankruptcy
petition is being filed. Site
personnel should ask in what court
the petition was filed and what the
case number is. An attorney should
be able to answer these questions.
However, the tenant may not
have this information and further
inquiry should be taken once the
owner is on notice.
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e Fully Licensed

e Best Warranties in the business: 10-30 year warranties

e Fully Insured: General Liability Insurance & Workers Compensation Insurance
e Commercial, Industrial, Multi-Family, Storage Facilities

e Energy-Efficient and Water-Tight Applications

e Better Business Bureau “A+”

e Award winning workmanship

ELASTOMERIC COATING

" WINNER 2017

f

ol ISS 52 or Busines
e BEST ROOFING

1-800-257-3758
WWW.GLOBALROOFINGCOMPANY.COM
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