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cover the value of the stored property. If such written permission is

ASSA sends out monthly
emails and important
legislative and association
communication. Not
receiving our email? Please
send your email address to
sharris@arssa.org.

See Rental Agreement Value Limitation, Page 3

2019 Dues are due December
31, 2018. If you do not receive
an email or a printed invoice

i in the mail by December 15th,
See Expo Pictures, Page 6 please contact our offce.
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Letter From the

oresident

I would like to take this
opportunity and thank our
members for their attendance
and involvement in the 2018
ASSA Convention and Expo. It
was great visiting with everyone
and I'm humbled to have the
opportunity serve another

term as President of such an
upstanding organization.

Following the expo, your board
and I started planning for next
year’s expo lineup and the

2019 legislative session. We

are reviewing the financials

and looking for opportunities
to bring you better and more
relevant information, along
with any concerns that might
come forth during the next
legislative session. As the board
prepares for 2019, Shelly is
focusing on ways to improve
our technology, marketing,
education, and communication
with members. And as always,
Shelly is looking for ways to grow
our membership, while trying
to make sure all of our members
are taking advantage of member
benefits.

Officer Elections were held at
the August 23rd board meeting.
We are thankful for our board’s
service and congratulate

these well earned offices: Vice
President-Howard Orsburn;
Treasurer- John Ed Gregson;
Secretary- Dan Lusk. And yes, I
am honored to have been elected

to serve
another
term

as your
President.

Charles Snapp

The ASSA exists for you; this
association was created out of
the statewide need for the self-
storage industry’s representation
with the legislature. This is the
time of year we are planning
and making changes, and this

is the best time of year for the
unified voice of the ASSA to be
heard. We take recommendations
and opportunities for growth
seriously around here, and
every member has an equal
voice. Whether you have five
storage facilities or one, your
contribution and input is
important. Call one of the board
members, or e- mail something
to the office in Little Rock and
share your thoughts and ideas
with us.

As we move through the final
quarter of 2018, I hope you are
putting into practice some of the
ideas you picked up at the expo,
and I hope you recognize the
value of the Arkansas Self Storage
Association and the unified voice
we bring to our membership. As
always, thanks for your support.
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Rental Agreement Value Limitation
Continued from page 1

not obtained, the value of Occupant’s property shall be deemed not to exceed $5,000. Nothing herein shall
constitute any agreement or admission by Owner or Manager that Occupant’s stored property has any value,
nor shall anything alter the release of Owner’s liability set forth below.

Value Limitation Enforceable

The plaintiff did not dispute that the paragraph was in the rental agreement or that he signed the rental
agreement containing it or that he had not obtained permission to store property with a value of more than $5,000
per space. Rather plaintiff sought to convince the court that the paragraph was unenforceable. The judge
rejected plaintiff s argument that since other parts of the rental agreement were also in bold type, the value
limitation paragraph did not stand out sufficiently to be enforceable. The court noted that the Illinois Self-Service
Storage Facility Act (ISSSFA) only requires such a limitation to be in bold type or underlined to be enforceable. The
Extra Space limitation of value paragraph was in bold type and underlined.

The trial judge also rejected plaintiff s contention that if Extra Space violated any part of the lien enforcement
procedure the value limitation paragraph was void. Finally, the judge rejected plaintiff s argument that the
provision was unconscionable. Plaintiff argued that he was unable to read the rental agreement before he signed it
because he did not have his reading glasses. The judge also rejected plaintiff s arguments that the facility had a duty to
explain the value limitation to him.

Bold Type or Underlined

This case is extremely important for Illinois storage operators. The judge ruled that a rental agreement value limitation
must be enforced when it meets the requirements of section 7.5 of the ISSSFA.

Sec. 7.5. Limitation of value. If the rental agreement contains a limit on the value of property that may be stored in the
occupant’s space, this limit is deemed to be the maximum value of the stored property, provided that this limit

provision must be printed in bold type or underlined in the rental agreement in order to be enforceable....

Ilinois facility owners should make sure that their rental agreement has a value limitation agreement similar to
the one in the Extra Space rental agreement and that it is printed in bold type or underlined. It should be noted
that one factor the judge considered was that the Extra Space value limitation paragraph specifically provided
that the tenant could increase the value of the property stored in the space. The plaintiff never requested
permission to increase the value.

January/February 2018 Self Storage Legal Review. (p. 2, 3).

As a member of the ASSA, your benefits include access to the ASSA Model Lease. We are continually
monitoring state and federal laws and trends to insure our lease provides the most protection for our owners
and operators and their tenants. Refer to paragraph 11 in the ASSA Model Lease, accessible on our website:

11. LIMITATION OF VALUE: Without Operator’s written permission, Occupant will not store property
that has an aggregate value of over $5,000 or that may cause emotional distress or consequential damages if
it were missing, stolen or damaged. The Occupant agrees that the maximum value for any claim or suit by
the Occupant including but not limited to any suit which alleges wrongful or improper foreclosure or sale
of the contents of a storage unit is $5,000.00. Nothing in this section shall be deemed to create any liability
on the part of the Operator to the Occupant for any loss or damages to the Occupant’s property regardless
of cause.
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The Best Roofing System for your Storage Facility

Contributed by Water Tight Roofing

With daily exposure to heat, solar rays, rain, and maintenance traffic, a roofing system can experience wear and
tear over its life cycle. It’s clear that the longer a roof lasts, the more cost effective it is, which is why proper
inspections and maintenance are essential to the viability of your roof.

In addition to regular scheduled maintenance visits from an experienced and accredited roofing professional, it’s
important for facility managers to get involved with inspections, maintenance, and minor repairs. Self-Storage
owners and managers have a variety of options regarding replacing or restoring their current roofing system.

Metal Roofing

Metal roofing is highly-durable and versatile. It comes with many different design options and can be easily
customized to the specific needs of every storage facility. It can be one of the storage facility’s key design elements,
drawing attention to the building and creating a sense of protection and confidence, which is precisely what most
facilities try to convey.

If your storage facility roof is currently composed of clay tiles, aluminum, tar, or another material then you likely
already understand the costs associated with premature maintenance and roof replacement. A metal roof can be
a durable option for storage facility owners.

Single-Ply Membranes

There are numerous benefits to single-ply membranes that make it an attractive choice for restoring a commercial
metal roof. Essentially, a single-ply membrane converts a hot metal roof into a cool and energy efficient reflective
roof. Through using professional installers from a company like WaterTight Roofing, a commercial metal roof
can be fitted with a single-ply membrane without any invasive construction that will interrupt your daily business.
This cost-saving installation process is just the beginning of the economic impact. By providing exceptional
resistance to ultraviolet rays, ozone, and chemical exposure, single-ply membranes increase the lifespan of your
existing roofing system, thus extending the need for a full replacement. Additionally, the membrane’s reflective
and atmospheric-resistant properties help reduce the temperature of the roof, therefore reducing the temperature
of the facility as a whole.

Roof Restoration Coatings

Replacing your entire roof isn’t always necessary to increase its lifespan and quality, and a roof restoration coating
is another option providing a no-tear off solution. Our restoration system involves installing an energy-efficient
membrane over your existing roof. This membrane acts as a protective canvas for your roof and is secure, heat
reflective, and leak proof.

These coatings have provided benefits including: a sturdy, durable topcoat to an existing roof, long-lasting
protection from wear and tear, and converts a hot metal roof into a cool, energy-efficient white roof. It also helps
stop and prevent future leaks, which is vital in this industry.

Unsure which roofing system is best for your facility?
Call a reputable roofer that offers free inspections. Our team at WaterTight Roofing will inspect your roof and
provide information on what is best for your facility.

WaterTight Roofing is a member of the ASSA and a Platinum Sponsor of the 2018 Expo. Contact us at
WaterTightRoofingInc.com or 888-809-9976
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H ey Sto ra g e WO rl d ! We’re your commercial roofing

specialist, offering fast, energy efficient

When yOU Want It rlght make It roofing solutions that make roofs look

and perform better than new. Our

. roofing systems protect completely
a ( ! r I g and result in a cooler, drier environment

below. What’s more, we offer no tear-

n
R O O f I n off solutions with no disruption to your
daily operations.

Count on WaterTight Roofing for:

e Hail Damage Assessment

e Storm Restoration and Loss Analysis Experts

USiStorage « Metal Roof Replacement

» Elastomeric Restoration Coatings

* Single Ply Membranes

e Energy Efficiency

e Full Warranty on all Labor and Materials

MarblelEallsiStorage * Job Site Supervision

* Free Emergency Repairs and Inspections

HuebnengMiniStorage

888-809-9976 WATER W TIGHT

WaterTightRoofinginc.com —— ROOFING —

Because Cooler is Better
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How Does Your Self-Storage Site Manage Risk?

Contributed by Tenant Property Protection

Risk-taking is a part of every business, but it is
crucial that a company knows how to deal with the
impact of those risks. Having a risk management
plan in place helps a business determine what their
risks are in order to reduce their likelihood and
provides a means for better decision-making to
avoid future risk.

1. A risk management plan helps identify and
prepare for potential disasters

It is essential for a business to identify potential
risks. When a business knows the potential dangers
associated with their business, it is easier to take
steps to avoid them. Understanding the risks makes it possible for the managers of the business to formulate a
plan for lessening the negative impact of them. Also, once the risks are identified, managers can analyze them and
make a logical decision regarding how to deal with them.

2. Having a risk management plan is fiscally prudent

Businesses that have risk management plans in place can more easily be financially prepared when a problem
arises. Often, lenders will be more willing to increase credit limits or extend loans to companies with a risk
management plan in place.

3. A risk management plan protects a company’s resources

A risk management plan not only identifies risks, but it also helps to prioritize them, allowing a company to plan
for the risks and respond to them more quickly and appropriately. This course of action also saves money, physical
resources and will enable workers to spend more time working at tasks related to the business.

4. A risk management plan improves a company’s brand

When a company is proactive and creates a risk management plan, it sends a positive message about the business.
Employees feel confident that they are working for a resourceful and responsible company, and customers have
assurance they are doing business with a company that is professional, reputable and holds itself to a high standard.

5. Risk management plans and insurance

Every risk management plan created should include insurance as one of its elements. Part of creating a risk
management plan is determining how to reduce the impact risk will have on a company. Having appropriate
insurance in place is one way to help defray the effect of adverse risks.

At Tenant Property Protection, we care about owner/operators and their success. To show our appreciation,
we'e offering you a complimentary (Click to request ‘FREE GUIDFE’) Risk Management Planning Guide and
Checklists to help you deliver “best in class” service to your tenants. We've researched and developed this guide to
help our growing TPP community of colleagues and clients. Just leave a note in our “Contact Form” saying “FREE
GUIDE” and let us serve you, today!
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This is how tenants
feel when they
need to make an
insurance claim.

AT TENANT PROPERTY PROTECTION, WE OFFER SOMETHING SMARTER THAN INSURANCE
a protection program that is easy to implement, easy to sell, and easy to manage.
Unlike insurance plans that require licensing, classes and costly errors and omissions coverage
(you actually need insurance on your insurance), our program can be set up -
ready to increase your revenue and protect your tenants - in about 72 hours.

Best of all, it’s easy for managers to understand and sell and when it’s claim time, we don’t hit your
tenants with a pile of exclusions and “other insurance” nonsense. With Tenant Property Protection you,
your managers, and your tenants win. Take a closer look:

Tenant Property Protection Advantages

Earn up to 75% in Admin Fees Easy administration
No up-front charges Live, on-line training

No licensing required Fully compatible with industry software
Available in all 50 states 48-hour claims target

Replacement Cost for your tenant with no deductible and no depreciation

When it comes to offering a protection program that lets you

Tenant Property increase revenue while you help your managers and your tenants,
PROTEGTION we’ve got you covered. Call or click and learn more.

tenantpropertyprotection.com | 877-575-7774
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Chaos to Control -The Evolution of Auctions

Contributed by Storage Auctions.com

As a 20 year multi-facility owner, I was amazed by the sense of control I felt the first time I tried online auctions.
No crowds at my facility or litter all over my parking lot. The unpredictable weather did not affect my auction day,
and my units sold for way more than they ever had at a live auction.

Storage auctions online also allow you the opportunity to hold an auction with only one or two units, while
live auctions typically need more units to draw and hold a crowd. Online storage auctions really put you, as the
facility owner or manager, in control of the process. You choose when to have an auction and you can quickly get
delinquent tenants off your books with better recovery rates when you host auctions more regularly.

That sense of control is something that translates to bidders as well. Bidders like online auctions because they have
more time to research items by carefully viewing all of the pictures. They do not have to waste time driving around
town to multiple live auctions when they can bid on more than one facilities’ auction even if they are happening
at the same time. All of this translates into more people viewing your auctions. Instead of ten people standing
outside of my facility on a hot muggy day, I will have 100’s of people view each of my units online.

The storage world has evolved a lot over the years. Instead of carrying around polaroid cameras to photograph
units, many of us take pictures using our phone. And remember when our primary advertisement method was
the Yellow Pages? The invention of the internet has changed much in the storage world. From how we advertise
our storage facilities, to the ability to host online storage auctions. Social media alone has changed the game
when it comes to advertising. Through platforms like Facebook and Google, facilities can get the word out about
auctions more easily. And facilities can also advertise to a wider audience. Bidders who are serious about getting
a great unit will typically travel up to 120 miles from their home. The internet allows you to advertise to those
people who may not get your local newspaper, but would be willing to bid on and drive to collect a unit they won
at your facility.

As a business owner, it is important to see what others in your industry are doing and to see if the changes
taking place across an industry
will work for you in your local
market. We don't still only
advertise in the Yellow Pages,
we don't still only use Polaroid
cameras, so why not try out
online auctions. Upload your
first auction this autumn, sit
back in your office, and watch
the auction take place on your
computer screen. You definitely
won't be picking up litter in
your parking lot, but you might
be surprised how much easier
online auctions are for you and
your facility.
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ebselfstorage
BUSINESS PLATFORM®

The Only Fully Integrated
Self-Storage Software!

* 100% Web Based

¢ Mobile and Tablet
Compatible

e E-Signature and
Text Messaging

¢ Payment Processing:
Starting at 1.29%

Only $ 95
Per Month

saleswss@uhaul.com e (602) 242-4181 e webselfstorage.com

UHAUL Powered by

SELF-STORAGE
AFFILIATE NETWORKS)

ARSSA18 UH-12040(0) ©2018 U-HAUL INT'L.

1-888-MY-1-MINI

MINI SYSTEMS
"Building Businesses—Not Just
Buildings™

CALL TODAY TOLL-FREE
TO GET YOUR FREE QUOTE:

(1-888-691-6464)

Since 1997, Capital Steel Buildings I nc. has been providing, designing and delivering high
quality, steel buildings of all types, nationwide, at factory direct prices!
M ake the call now to one of our project experts. Welook forward to hearing from youl!
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e R3»

If you
REBUILD
it, they
will come. RARSS

Janus International Group Learn more at: Janusintl.com/arssa-fall

135 J International Blvd., Temple, GA 30179 . e
Janu:nﬁ,cg:‘ma onal Sve, TEmpie or call 479-316-3279 to find out how to get R3 Certified

The Insurance Center, Inc.

2200 Hidden Valley, Ste. 300
Little Rock, AR 72212

Over 70 years of insurance experience, teaming up with Union Standard to provide your
facility the professional insurance coverage you deserve.

Jeff Hall
501-223-2400

jhall@inscntr.com
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Streamlining the Customer Journey:
From Lead to Lease

The customer’s journey is arguably the most important aspect of renting units in modern self-storage practices
and touches on many different areas that are directly tied in with today’s available technologies. The moment an
individual decides to look into renting a self-storage unit online you should be armed to the teeth with automation

tools ready to capture that lead before your local competition, but what options do you have available to net these
leads?

A firm online presence is the first stepping stone to being found by prospective tenants, but it doesn't just boil down
to a beautiful, SEO friendly website (although obviously important). It also encompasses the tools integrated into
your website via your management software for your customers that will boost your overall presence and drive those
leads into conversions for your business.

In its most basic form, this can be as simple as providing online rentals, reservations, and payments directly from
your website. Most cloud-based management software providers offer these services at little to no additional cost to
their users and as leases are signed digitally and occupancy rises, operators can quickly see the benefits from these
simple, yet crucial integrations.

While some of the aforementioned online integrations may be enough for some self-storage operators, other factors
may sometimes come into play that require a more refined approach. If you are up against “big name” competition
in your local market or simply want a bigger slice of the metaphorical pie, there are other ancillary services that can
help distinguish your company and greatly raise your online presence.

A prime example of this would be Storelocal’s online GDS (Global Distribution System) and how it plays into self-
storage rentals:

o  First, the GDS collects information on available storage units at your facility.

o Next, the GDS distributes up-to-date information on self-storage inventory across search engines and social
media sites.

o At this point, customers who are looking for self-storage are able to search online and find the perfect storage
unit at your facility.

«  Once they've found what they’re looking for, GDS incentivizes customers to purchase any storage and moving-
related add-ons that you offer.

» Leases are signed digitally and emailed to both the facility and the customer, while your management software is
automatically updated with the new tenant’s information.

The result? Increased profitability for the self-storage operator through higher occupancy with more upsells and a
seamless experience for the customer.

To further exemplify this - in a 2017 study of the hotel industry, it was shown that GDS bookings had increased by
an astonishing 11.6% over the course of only one year. GDS bookings are on the rise in many industries and will
undoubtably be prevalent in the increasingly technology-focused self-storage industry as well.

From enhancing tenant conversion to driving operational efficiencies, technology is helping self-storage operators
rent units faster and ultimately bring more revenue through the door by keeping the customer journey within scope.
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Kevin Kerr is the marketing manager for Empower Software Technologies, a Murrieta, California-based supplier
of the Storage Commander web-based and onsite facility-management software. To reach him, e-mail kevin@
storagecommander.com; visit www.storagecommander.com. For inquiries about Storelocal contact Bruce Heverly,
Chief Marketing Officer bruce.heverly@storelocal.com (949) 629-4142.

/\v-\ EMPOWER SOFTWARE
STORAGE TECHNOLOGIES

COMMANDER

Management Software Proudly serving the self-storage

industry for over 20 years.

Mobile
Friendly

Device
Independent

ASK US HOW
TO GET 3 FREE
MONTHS OF
STORAGE COMMANDER
CLOUD

IT'S TIME FOR CHANGE.

Learn how technology-driven tools can increase

your potential while decreasing operational costs. TRY YOUR FREE DEMO TODAY

TOLL FREE: 877.672.6257

Faster Speeds. More Security.  Better Software.
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To order over the phone or through email, please call 501-607-4775
or email Shelly Harris at sharris@arssa.org; subject line Lien Sale Book.
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